
 BUSINESS COMMENT 
1 Mr and Mrs Jones 

General Store and Cafe 
Always smiling, delicious coffee, fantasƟc service .. Samantha 
Is like walking in to chat to an old friend …. Sal 
Every visit is met with warmth, friendliness and a high level of care .. Claire 
Also commended by Anna, Joy and Karl 

2 Jack Rabbit Winery Excellent service from front of house staff; Staff are knowledgeable on the wine list 
…. Ally and Kev 

3 FUEL fitness Leopold 
HIGHLY COMMENDED 

Creates a community full of love and support… Olivia 
Focused on making the world a beƩer place … Amy 
Also commended by Ane, Bec, Kate, Milla, Alix, Kate, Ilena, Anna-Lisa, Amy, Jessica, 
Cindy, Hannah, Amy, Cecily, Grace, Marnie and Ali 

4 Miss Lillypilly Flowers are excepƟonal , her customer service is amazing…Tami 
5 Pride IU property      First class work; great customer service … Abbi 

The guy is a genius, wonderful service … Liz 
Another cracking job well done… Rob 
Also commended by Connie, Emily, Lyn and Kate 

6 Brown Shugar 
 
MOST VOTED 

A hidden gem in this excellent coffee shop.. Silvana 
Staff are great remembering my order each week .. Alison 
ExcepƟonal customer service .. Cath 
Gold standard .. Colin and commended by Linda, Silvana, Michael, Wayne, Darren, 
Gus, Kay, Linda, Jesse, Lisa, Britney, Mary, Carol, Peter, Jennifer, Melinda, Roxanne, 
Robert and Lesley 

7 Mira’s House of Hair and 
Beauty 

Mira is beauƟful … Patrisha 

8 Sandi Simons Training 
HIGHLY COMMENDED 

She goes above and beyond to help women; She is kind caring and supporƟve ..Anna 
Connects with her students and brings out the best in them; You will never find a 
more caring, compassionate coach… Jacinta 

9 Drysdale Remedial 
Therapies 

Knowledgeable and skilled; cannot recommend highly enough…Jen 
A kind and considered approach to all her customers ..Lorraine 
Also commended by Joan 

10 Simple Speedy Finance 
 

Friendly, helpful advice … Brendan 
 
 



11 SJ AestheƟcs Focussed on people and the community; such an asset ..Leigh 
Sarah is the best of the best … Jasmyne 
Amazing service which goes above and beyond … Teneale 
Makes me feel super comfortable … Lynda 
Also commended by Angela, Wende, Rosie, Karen, Janine, Andie and Mel 

12 Vanity Escape Salon Brendan offers amazing customer service he is a perfecƟonist. … Jo 
 

13 Dogan ConstrucƟon 
Maintenance Group 

Levi is a delight; turns his hand to almost anything..  Jo 

14 Picarsso Work is always excellent ….Doug 
Delighted to see the finished work …. Peter 
Also commended by Chris, Denny, Jo and Peter 

15 All Home Loans Dedicated 20 years to helping clients … Nicki 
16 Blax Coffee A step above; it liŌs the moment when the day seems rough … Di 

Great coffee shop .. Carol 
A young lady greets you with a smile and treats you as someone special …Daryl 
Also commended by JaneƩe, Carol 

17 Staple Eatery and Deli Janis’s warmth and care set her apart; Always offering a kind word and welcoming 
smile …. Makayla 

18 Coffee ls Here 
 
WINNER 

Quickly become the heart beat of the community… Jayson 
Good community member who fosters engagement of all …Julie 
Staff consistently go out of their way to make every visit warm and personal ..Zoe 
Incredible community spirit.. Anon 
Also commended by BreƩ, Amy, Katelyn and Sarah. 

20 Two Daughters Café and 
Bar 

Very competent and friendly staff .. Bruce 
Customer service with a great smile .. Ally and Kev 
BeauƟfully presented authenƟc food …. Jan 

21 St Leonards Scoops News 
and Post 

It is always a joy to be served by Shannon…Tracey 
So helpful and obliging … Ian 
A criƟcal service to the community their reliability and customer focus deserves 
recogniƟon…. Greg 
Have a fabulous work ethic and look aŌer their customers very well …. Lee-Anne 
Also commended by Judy, Ally, Kev, Carol, Teressa and Mim 



22 Drive Me Bellarine 
HIGHLY COMMENDED 

Always ready to please; never fails to go above and beyond… Caroline 

23 Ella Essence Amazing people excellent service…. Nicola 
Tegan was gentle and friendly, while remaining professional and highly empatheƟc.. 
Michelle  
Misaki has always been a professional who cares for her clients….. Felicity  
Also commended by Teresa, Nicala, Jo 

24 Café Zoo Everyone at the Zoo provides excellent service and the food is always just how we 
like it  … Wayne 
Also commended by Sarla 

25 BS Cleaning Carolyn is the best and most reliable cleaner we had ever had… Jo 
26 Doggy Daycare Drysdale Such a pleasant, safe environment for people to leave their fur babies … Leonie 

My dogs are always happy aŌer a day in care have been a client for may years.. 
Dianne 

27 Bellarine Skin Tan and 
Beauty 

Bianca is one of the best tan and makeup arƟsts on the Bellarine … Mira 
Also commended by Deb 

28 Retro Entertainment Enables older people to engage with the community … Caroline 
29 The Portarlington 

Bakehouse 
Lucy goes above and beyond . Her welcoming, friendly and prompt service is 
genuine … Greg 

30 Coastline Ink TaƩoo Shop Kasia is an amazing arƟst and so warm, friendly and gentle ,,, Lisa 
31 Tolesque TaxaƟon 

Services 
Felicity helped me through a stressful process… Misaki 

32 Fencing, Screens and 
Gates 

Rob has completed many jobs for us and always excellent quality and 
communicaƟon ..  Jo 
Brilliant local business run by a genuine highly skilled tradesman…. Ron 

33 Free Flow Pilates Laura is amazing.  Highly recommend …Mel 
34 Leopold Post Office Commended by Leonie 
35  The Bungalow Restaurant A relaxed atmosphere, welcoming to all…R M 

Offers the best community vibe for visitors and locals …Thrive Early learning group. 
Amazing family business with wonderful caring staff … Mark 
Also commended by Rob 

36 Arlo Wine Bar Great customer service … makes sure everything is OK …Ally and Kev 



37  Bean Cravin’ Coffee Great coffee, great owners, great place to buy coffee ….Steve 
Always service with a smile …Nik 
Josh and Brooke are the best .. amazing friendly service … Michelle 
Service second to none. Have my coffee ready when they see me coming .. Kerry 

38 Pier Street Café 
Portarlington 

Always happy and helpful, flathead the best of anywhere …Wayne 

39 Salon Nue Always treats us with inclusivity and kindness … Claire 
Jody is kind and compassionate and an excellent hairstylist …Lou-Anne 

40 Blue Seas Burgers and 
Pizza 

Pizza and Pasta delivered with a smile … Ally and Kev 

41 Portarlington Post Office Staff are friendly, kind and caring and make my stay in Portarlington …Michelle 
I am greeted by name. Customer service is excellent, Nothing is too much trouble 
…Eleanor 

42 Bay IT JusƟn is very professional and goes above and beyond in helping you… Margerita 
 

43 Ground Zero Cafe The people are always friendly and happy to see us and the food is plenƟful and 
excellent … Wayne 

44 Indented Heads Post 
Office and General Store 

They are awesome…Jeremy 

45 Fine Aromas Cafe Good staff; Great service; Best coffee in Portarlington … Elizabeth 
Best coffee, Best food, Best service, Best staff.. Ida 
Always lovely friendly service; Staff go above and beyond expectaƟons ..Simone 

46  Energy Force Fitness  Dedicated trainer and long-standing volunteer ….Mitchell 
47 Rusty’s Burgers Staff are friendly and helpful; Food is served hot and delicious 
48 Specsavers Leopold Holly is a great asset to Specsavers; A delighƞul person, very knowledgeable and 

efficient … Leonie 
49  Blowtox Hair Leopold Lisa is a very dedicated hairdresser with a pleasant manner; interested in people and 

a good listener … Leonie 
50 ALDI - Leopold Helen is a cheerful, vibrant lady, she makes you smile and laugh; A delight to be 

served by her … Leonie 
51  Drysdale Tyrepower Always looks aŌer customers excepƟonally well…. Henny 



 

 

52 Shugar Beach Cafe Great customer service and help customers who aren’t sure what to get… Ally and 
Kev 

53 Bakers Delight Leopold I enjoy shopping there. Paige is a delighƞul person; Ryan has a pleasant manner; 
Hannah is a lovely and Amy is a delighƞul young person…. Leonie 

54 Curlewis Golf Club Fiona and Lisa work in the Spike Bar, never seem to stop and are friendly to 
everyone… Leila 
Lisa is always cheerful and very helpful, especially if something has gone astray.. 
Melissa 

55 Stefitness Pilates and 
Personal Training 

FantasƟc Steph is running a program 100 percent helpful … Mel 

56 Total MarƟal Arts 
Academy 

More than just a place to train my kids- it’s a community that welcomes everyone 
..Jasmine 

57 Curlewis Golf  Club Pro-
shop 

Pro-shop staff are always friendly and welcoming … Leila 

58 Razorz  Edge Good service and conversaƟon and they help elderly to their cars … Amanda 
59 Misaki Ban – Massage 

Therapist 
Misaki has always been professional in caring for her clients .. Felicity 

60  Spectacle Hub Curlewis Teresa gave amazing service, very aƩenƟve. We need more people like her ….Maya 
61 Portarlington Golf Club Great customer service from Josh who helpful, happy and cheerful to all … Ally and 

Kev 
62 St Leonards Fish and 

Chips 
Excellent customer service from all staff even when busy …Ally and Kev 

63 Bellarine Estate Winery Excellent food and wine list. Everything arrived on Ɵme at our table …Ally and Kev 
64 Portarlington Grand Hotel Always cheerful and happy with fantasƟc customer service…. Ally and Kev 


